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OueHuBaemasa opraHusauma - OO6nacTHoe rocyaapcTBeHHOe OlomKeTHoe
KynbTypbl "YnbsHOBCKUA oBnacTHou kpaeBegveckuii myseli uM.U.A.oH4yapoBsa".
®unuan "KoHcnupaTtusHas kBapTupa cumbupckoii rpynnsl PCOPM"

Mony4yatenu ycnyr, UX 3aKOHHbIE NpPeACcTaBUTENMU.

ObLlee KONMMYECTBO OMPOLLEHHBIX PECMNOHAEHTOB cocTasBuno 155 nonyyartenei
yCRyr.
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Kputepuit 1. OTKpbITOCTb W AOCTYNHOCTH uHdopmauuu -06 opraHusaluu
KyNnbTypbl ‘

KpuTepuii npeacTaBneH Tpems nokasarenamu.

Mokasartens 1.1. CooTBeTcTBUE MHdOopMaLUM 0 AEATENBHOCTY OpraHnsaunn
KynbTypbl, pa3MeLleHHON Ha o6LLefoCTYNHbIX MHOPMaUVOHHbIX pecypcax, ee
COAEPXaHWIo 1 MopsAKy (dhopme), yCTaHOBIEHHbIM HOpMaTUBHbIMU NPABOBLIMY aKTaMu

(Ha UHGhOPMaUUOHHBIX CMeHOax & MoMelweHuU opearHusayuu cgpepbl Kynbmypbl; Ha
ogpuyuansHoM calime opzaHu3ayuu Kynbmypbl & cemu «MIHMepHem»).

Mokasatenb 1.2. Hanuuve Ha oguumansHOM caiiTe opraHusauni chepsl
KynbTypbl UHOpMaLuK O ANCTAHLMOHHBIX cnocobax o6paTHOIA CBA3W U B3aUMOAEACcTBUSA
C nonyyaTensMu ycrnyr u ux gyHkunoHuposaHmue (a6oHEHMCKo20 HoMepa menegoHa; adpeca
271eKMPOHHOU MOYMbI; 31eKMPOHHbIX CEPBUCOS (0ns1 nodadu 3eKmpOHHO20 obpaleHus
(*arnobbl, NpednoXeHus), Moy4eHUs KOHCYbmauuu ro oKa3bleaeMbIM ycry2am U UHbIX.);
pa3dena oguyuanbHo20 catima «4acmo 3a0asaeMble 80IPOChI»; mexHu4YecKol 803MOXHOCMU
gbipaXeHus Mofy4yamersem ycrya MHeHUs 0 Ka4ecmee ycriosull okasaHusi ycriye opaaHu3ayuel
Kynbmypbl (Hanuque aHkemel On1s onpoca 2pax0aH Unu 2unepcebiriku Ha Hee)).

Mokasatens 1.3. [lons nonyyaTeneii ycnyr, yAoBneTBOPEHHbIX OTKPbITOCTbHO,
NOMHOTON M AOCTYMHOCTBIO MHdOpMaLi O AEATENBHOCTA opraHusauuu KyneTypbl,
pa3sMeLLEeHHOI Ha MH(OPMALIMOHHBIX CTEHAAX B NOMELLEHUN opraHu3aunmn KynbTypebl, Ha
ocuumanbHoM caiiTe opraHusaumu kynbTypbl B ceTu «/AHTEpHET» (B % ot obuiero 4ucna
ONpOLUEHHbIX nony4yartenein ycnyr).

Ta6nuua 1
HaumeHoBaHue yirare
Ne SR Eis s Mokazatenb | MokasaTtens | MNokasaTenb no
n/n P 4 14 1.2 4.3, KPUAT.
KynbTypbl 1
dunnan
"KoHcrnupaTueHas
3:2 KBapTUPA CAMBPCKOIA 100 100 100 100,0
rpynnsl PCOPM"

Kputepuit 2. KoMdOpTHOCTb YCMOBUIA NpeaocTaBneHuns yenyr

Kputepuii npeAcTaBneH AByMA nokasaTensamu:

Mokaszartens 2.1. Ob6ecneyeHne B opraHusanmm KynbTypbl KOMPOPTHBIX YCIOBWUIA
npebbiBaHWs B OpraHnsaumu KyneTypbl (mpaHcriopmHas/ newasi 00CmynHoCMb opaaHu3ayuu
Kynbmypbl, CaHumapHoe CoCMosiHue rioMelyeHull U meppumopuu opeaHu3ayuu , Hanuyue u
docmynHocmb Mumbeeoli 800kl caHUmMapHo-a2u2UeHUYeCcKUX rnomeuwjeHul, docmamo4yHoCMb
2apdepobos?)

1 CornacHo Mpukasy MuHKynbTypbl N599 AaHHblii KpUTEpuit He MpUMeHUM K Tearpam U KOHLUEPTHbIM
opraHusaLuam. :

2 MNepeyeHb napameTpoB KOMCbOpTHbIX YCJ'IOBMﬁ YCTaHaBﬂVIBaeTCﬂ B BELOMCTBEHHOM HOpPMaTUBHOM aKTe
yF\OJ'IHOMO‘-IeHHOI'O d)enepaanoro opraHa UCTOMNHUTENBHON BnacTu 06 yTBEPXAEHUN nokasarenew
He3aBUCUMOWA OLIEHKU Ka4ecTBa




Mokasatens 2.2. Jonsa nonyyatenei ycnyr yaoBneTBOPEHHbIX KOMGOPTHOCTbIO

npeaocTaBrieHuns ycryr opraHusaumeit KynbTypbl (B % OT 06LUero Yucna onpoLeHHbIX
nony4yatenemn ycnyr).

Tabnuua 2
Ne HaumeHoBaHue Berdii St s o
i opraHusauumu 2 1 59 i 7
KynbTypbl iy L. puT.
dunwnan
"KoHcnupaTtusHas
e KBapTUpa CUMBUPCKOIA 100 96,2 98,1
rpynnel PCAOPM"

Kputepuin 3. [locTynHoCTb yCnyr AnA UHBaNWaoB

Kputepuii npecTaBneH TpeMs nokasatensamu.

Mokasartens 3.1. O6opyfoBaHWe MNOMELUEeHUA opraHusauum  KynbTypbis U
npuneraiowen K Heil TeppuTopuu C y4eTOM AOCTYMHOCTU ANA WUHBanNuios (Hanuyue
060opydosaHHbIX 8XO00HbIX 2pyrnn naHoycamu (rlodbeMHbIMU namgpopmamu); Hanudue
abid6/IeHHbIX CMOSIHOK Onisi  asmompaHCropmHbix cpedcme uHeanuoos; Hanu4yue
adanmuposaHHbIX Jugpmos, nopydyHel, pacuupeHHbIX 08epHbIX MNPOemMos; Hanu4yue
CMEHHbIX  KPECEesl-KOMIACOK,  Hanuyue  creyuasbHo obopydosaHHbIX  CaHUmMapHo-
2U2UEHUYeCcKUX MoMewieHul 8 op2aHusayuu).

Mokasartens 3.2. ObecriedyeHne B opraHusauuu  ycrioBuid  JOCTYMHOCTW,
NO3BONSIOWMUX MHBaNuZaM nonyvaTb ycrnyru HapaesHe C Apyrumu (OybnuposaHue 0ns
UHeanudos Mo Cryxy U 3peHur 3eykoeoll u 3pumeribHou uHghopmayuu; dybnuposaHue
Hadnucell, 3Hakos8 U UHOU mekcmosol U epaghudeckoll UHgopmayuu 3Hakamu,
8bIMNOJIHEHHbIMU penbegpHO-MOoYeYHbIM wpugmom bpauns; 803MOXHOCMb
npedocmaeneHusi uHeanudam no ciyxy (criyxy u 3peHuro) ycinye cypdonepesodyuka
(mugpnocypdonepesodyuka);, Hanu4ue anbmepHamusHoll eepcuu oguyuansHoeo calima
opzaHu3ayuu 8 cemu «/IHmepHem» 0ns UH8anudo8 Mo 3peHuro; MoMouUb, OKa3bleaemMas
pabomHukamu opeaaHu3ayuu, npoweowumu Heobxodumoe obyyeHue
(UHCMpPYKMUpoeaHue) 1o ConpPO8OXOEeHUIo uHganudos 8 MoOMeweHUsX op2aHusayuu u Ha
npunezalowell meppumopuu; Hanu4yue 803MOXHOCMU npedocmassieHus ycryeu 8
AUCMAaHUUOHHOM pexume unu Ha 0oMy).

MokasaTtens 3.3. Jons nonydaTenei ycnyr, yAOBNETBOPEHHbIX AOCTYMHOCTLIO
ycnyr ana wHBanupos (B8 % oOT obuero 4ucna OonpoLUeHHbIX nonyyareneit ycnyr —
WHBanNnAoB)

Tabnuua 3
WUTtoro
Ne HaumeHoBaHue MokazaTtenb | Mokasatens | [lokasatens | Mo
n/n | opraHusauun KynbTypbl 5.0 e 3.3 KpwT.
3
dunuan 20 100,0 97,0 75,1
31 "KoHcnupaTusHas
’ KBapTUpa cUMBUPCKOWA
rpynnsl PCOPIT"

3 [Ins opraHusauuii KynbTypbl, pasmellaloluxcs B obbekTax KynbTYpHOrO Hacnejus, nokasatenb
KoppekTupyeTcs ¢ y4eToM nyHkra 8 lMpukasa MukynbTypbl Poccun ot 20.11.2015 Ne 2834



Kputepuii 4. [lo6poxenarensHOCTb, BEXUBOCTL PaOOTHMKOB OpraHu3auuu

Kputepuit npeacraBneH TpemMs nokasatenamu:

Mokasatens 4.1. [onsa nony4yatenen ycnyr, yaooBNeTBOPEHHbIX
no6poxenaTenbHOCTLIO, BEXIMBOCTbIO paboTHUKOB opraHusauun cdepbl KynbTypbl,
obecneynBaoLLMX NEPBUYHBIA KOHTaKT U UHOPMUPOBaHUE ronyyaTensa ycnyru npu
HenocpeACTBEHHOM obpalleHuy B opraHusaumio (B % ot obLlero yucna onpoLUeHHbIX
nony4yarenemn ycnyr)

Mokasartens 4.2. [onsa nonyyatenewn ycnyr, yaoBlneTBOPEHHbIX
nobpoxenaTensHOCTLI0, BEXIMBOCTLI0 paboTHUKOB opraHusauuu cgepbl KynbTypsbl,
obecneuynBaloLLUX HEMOCPEACTBEHHOE OKasaHue ycryru npu obpatleHuy B opraHusauuio
(B % oT 0o6LLero Yncna onpoLUeHHbIX nony4yaTtenemn ycrnyr)

Mokasatens 4.3. Hons nonyyaTtenen ycnyr, yA0BMNeTBOPEHHbIX
noBpoxenaTenbHOCTbIO, BEXIMBOCTbLIO paboTHUKOB opraHu3auumn cgepbl KynbTypbl npu
MCNONb30BaHUU AUCTaAHLMOHHBIX hopM B3aumopeiicTaus (B % oT obLiero Yyucna
OMPOLLEHHbIX Nony4yaTenei ycnyr).

Tabnuua 4
HEIE R e Mokasatenb | lMokasaTtens | [NokasaTtenb B
Ne n/n opraHusauumu 41 4.2 43 no
KynbTypbl L s e KpuT. 4
dununan
"KoHcnupaTusBHas
3.2 KBapTupa 100,0 100,0 100,0 100,0
cumbupckon
rpynnel PCAPM"
KpMTepMﬁ 5. YnoBneTBOPEHHOCTL YCNOBUAMMU OKa3aHUA ycnyr
Kputepuii npeacTaBiieH TpeMs nokasaTensamu:
Mokasarens 5.1. [ons nony4yaTenen ycnyr, KOTopble roToBbl pEKOMEHA0BATL
opraHusauuio KynbTypbl POACTBEHHUKAM U 3HAKOMbIM
Moka3sarens 5.2. [ons nony4yatenew ycnyr, yaoBNeTBOPEHHbIX

OpraHu3aLMoHHBLIMU YCIOBUSIMU NPEAOCTABMNEHUA YCNYT (2paghuKOM U pexUMoM paboms!
opzaHu3sayuu kynbmypsl) (B % OT 0BLLIErO YMCHa OMNPOLLEHHbIX NonyyaTeneit ycnyr)

Mokaszatens 5.3. [lona nonyyaTenen ycnyr, yaoBnNeTBOPEHHbIX B LLEENom
YCMOBUAMM OKa3aHus ycryr B opraHusaLuum KynbTypsl (B % oT obLyero yucna
OMPOLLEHHbIX Nony4yaTtenei ycnyr).

Tabnuua 5
HaumeHoBaHue Wror
Ne SErALB AL lMokasaTten | [MokasaTe [MokasaTenb ono
n/n P H b5.1. ne 5.2 58 KpUT.
KynbTypbl 5




;
.

3.2

dunuan
"KoHcnupaTtusHas

KBapTupa
cumbupckoi rpynnb
PCOPM"

100,0

99,4

100,0

99,9




3HaueHUs MoKasaTenei, Nofy4eHHbIX B paMkax npoBeAeHNs HOK

duman «KoHcnupaTABHas KBapTHpa CcUMOUPCKOH
pefiTuHre 1o 00IIeH OLEHKE KadeCcTBa yCTIOBUI OKa3aHUs

o6nactu. O0mas oeHKa Ka4ecTBa ycJioBHii oKazaHus yc

y4pekIeHHsl COCTABJISIET 94,61 6annos u3 100 6anios.

rpynms! PCIIPII» 3aHAMAaeT 8-e MecTO B
ycayr B cepe KyJIpTypsl B V IbSIHOBCKOM
ayr B cepe KyabTyphbl Isl JaHHOTO

Ta6muma 1. UToropas OLICHKA Ka4yeCTBa yCJIOBUIA OKa3aHWd yCuyr B OpraHu3almiaX

3HaueHus nokasarenei:

KoaddpuuueHt Ounuan
Kpurepuu 3HAYUMOCTH «KoncnuparuBHas
KpPUTEPUsL KBapTHpa CUMOUpPCKOH
rpynmnst PCIAPTD
1 OTKpBITOCTH ¥ IOCTYIHOCTh uHpopMarmu 00 opraHu3alin 20% 100,0
2 | KomdopTHOCTb yCIOBUIA NPEAOCTABICHNA ycuyr 20% 98,1
3 JOCTYITHOCTB YCIYT 1l UHBAJIUIIOB 15% 2ol
-+ J06poKeNTaTebHOCTh, BEKINBOCTD paOOTHUKOB opraHu3alui 15% 100,0
) V IOBJETBOPEHHOCTD YCIOBHSAMY OKa3aHUA yCIyT 30% 99.9
TToropast olieHKa KauecTBa yCIIOBHi OKa3aH!s yCIIYT B OpraHu3alii 94,61
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OCHOBHble HepoCTaTKu, BbiABIEHHbIE B Xojpe npoBefeHun He3aBUCUMOMN
OLEeHKU U pekoMeHaaLuu no ynyuillieHuno [eATeNnbHOCTHU yypexngeHus

OCHOBHbBIE HEIOCTATKH paboThl OPraHW3allMK YKa3aHbl, HCXOML U3 ‘pesynpraToB HOK 1o
Ka)KIOMY 13 TapaMeTPOB, BXOISIINX B o6mue mokasareny. Hike npeacrasieHa Tabnuia, B KOTOpOu
BBIZICJICHB] I0KA3aTeNd, COCTaBUBIIAE MCHEE 80 6asutoB 13 100, muGo moTyIuBIIKE 0 6a10B, BMECTO
1. JlanHBIE IIOKA3aTEIH TpebyIoT K cebe MOBBIIECHHOr0 BHUMAHMA. B uX OTHOIICHUH MPEITI0KCHBI
peKOMEH/IaliH}, TAKXKe IIPUBETICHHEIC B TabMIe, IpeICTaBIECHHON HIDKE.

Tabmuua 2. OCHOBHBIE HEIOCTAaTKH, BBLISIBJICHHBIE B X0I€ MPOBEACHMA HE3aBHUCUMOI OLICHKU U pexomeﬂnaunu no
YIy4IIEHHIO JEeATEJIbHOCTH yqpexc,ueﬂm

Ne Tlokazatenu |IlapameTphl, MOUIEKAIIME OLCHKE (c yuerom Ipukaza Ne599 MuHHiCcTEPCTBA | 3HAYCHNUA MOKa3aTeNe:
KynsTyphl PD) dunuan
«KoncnuparuBHas

KBapTUpa CUMOUPCKOT
rpynnsl PCJIPTD)

1
1.1. |CooTrBeTCTBHE 1.1.1. CooTBercTBue UHGOPMALIMH O AEATCIBHOCTH OpraHu3auui, pa3MeLLeHHOM Ha 00IIEA0CTYTHBIX

HpopMaiyi 0 [MHPOPMAIIMOHHBIX peCypcax, niepedHio uHOpMAIMK 1 TPEGOBAHMIM K Heit, yCTaHOBJICHHBIM
eATeNEHOCTH HOPMATMBHBIMY NPABOBBIMU AKTaMM: Ha vH(OPMAIMOHHDIX CTEH/aX B NOMCIICHUH OpraHu3alu.

OpraHu3aluy, Mepedens nHGOPMALIH 00 OpraHU3aUNK KyJbTyPbl, KOTOpPast 10JI2KHA GbITH pa3MellieHa Ha
a3MEIICHHOM Ha |[cTeHAaX:

0GIe10CTYMHBIX |1, ONHOE M COKPALIEHHOE HAUMEHOBAHNC, MECTO HaXOKIEHHUsI, TIOUTOBBIN 1
H(OPMALMOHHBIX fANpec, CXeMa Poe3aa;

[pecypcax, €€ D. nara co3aHus OpraHu3aliu KyIbTypEl, cBEICHUS 00 yupeauTene 1

coAepKaHUIO U yqpenmengx);

mopsnky (hopme), 3. yupeauTenbHbIC JOKYMCHTE (xomus yCTaBa, CBUACTENHCTBO O 1

yCTAHOBJIEHHBIM  |roCcy1apCTBEHHON perucTparum, peleHne yupeauTeNis O CO3AaHuM 1 0

HOPMATWBHBIMH  [Ha3sHaueHWH PYKOBOAMTEIS OpraHu3aliny KyJIBTYPBbl, TIOJIOJKEHUS O ¢pummanax

MpaBOBBIMH ¥ [PEICTABUTENBCTBAX);

aKTamu: - Ha 4. cTpyKTypa OpraHu3alln KyJIBTYpPEL, PEKIM, rpaduk paboThl, KOHTAKTHBIC 1
H}OPMALMOHHBIX fre red) OHBI, AIpeca JNEKTPOHHOM MOYTEL;

CTCHJIaX B 5. paMuIMy, UMCHA, OTIECTBA, AOIKHOCTH DPYKOBOZSIIIETO COCTaBA 1

TOMCIICHIN pPraHu3aliy KyIBTYpbl, ¢& CTPYKTYPHBIX nopasenenuii v gummanos (pu

opraHu3aliy; - Halry gamuunn);

OQUUMATEHOM 6 cpenenms 0 BUAAX [IpeZIOCTaBIIEMBIX YCIIYT: 1

e 7. xormM¥ HOPMATUBHEIX PABOBBIX AKTOB, yCTAHABIIMBAFOINX LICHEI (tapuder) 1

opraHu3auyy B

. Ha yCITyTH MO0 MOPSZIOK WX YCTAHOBJICHU, TepedeHb 0Ka3bIBaeMbIX
cern "MIHTEpHET»

MIATHBIX YCIYT, LIEHBI (tapu(bl) HA YCIYTH,

e - 8. urGopMalKs O MIAHUPYCMBIX MEpONPUATUSIX; 1
Zga;rl(l)v;anwsrx 9. pe3ynbTaThl HE3aBUCHMO¥ OLIEHKM KaueCTBa oKa3aHus ycIyr 1
oprasmsawt). opraHu3alusIMU lfyanprI, a TakKe TPEUIOKCHHS 00 Yy IICHUN KaqecTBa

WX JIeSTEeIbHOCTH;

10. TUTaH MO YIIy9IIEHHUIO Ka4uecTBa paloTE! OpraHM3aluK. 1

Brauenue nokaszarens 111 l 100

1.1.2. CooTBeTCTBUE HH(OPMALIH O AEATETBHOCTH OpraHu3alny, pasMeIeHHOM Ha 00IIeTOCTYTHBIX

H(OPMALMOHHBIX PECypcax, MepetHio nH(OpMALH 1 TPEOOBAHUIM K Heil, yCTaHOBJICHHBIM

HOPMATHBHBEIMH MPaBOBBEIMU aKTaMH: Ha ouuMaEHOM caifTe OpraHu3alii B uH(pOPMAIIMOHHO-

IreTeKOMMYHUKALMOHHOM CETH "HnTepHeT".

Ouenusaembie IHTepHET-CAHThI |

Tepeuenb uHboOpMALUH 06 opraHM3alnu KyJbTypbl, KOTOPast J0JPKHA ObITH MpeACTaBjeHa Ha J
]

opumaILHOM WuTepHeT-caiiTe: HAIUIHE - 1", oreyrerue - "'0"
O61mas uHbopMAaIKA 06 OpraHU3alMgX KYTbTYDBL: |

1. IONTHOE ¥ COKPAIIEHHOE HaMMEHOBAHNE, MECTO HaXO0XIEHMUS, TIOYTOBBIN 1

anpec, cXxema mpoesna; ;

D, JaTa CO3JaHWs OPraHM3aly KyNBTYPBI, CBEACHNS 00 yupeaurene 1
yapeIUTEIIX);

3. yupeanuTeNnbHBIC TOKYMCHTEI (xom¥s ycTaBa, CBUIETENBCTBO O 1
OCYTapCTBEHHOM PErMCTPAIIMH, PEIICHIC yUpEIUTENS O CO3NAHNN 1 O




a3HAYCHNN PYKOBOAWTENS OPraHM3aLii KyIbTYPEI, MOJTOXKEHUS O (umanax

HpEJICTABUTENECTBAX);
4. cTpyKTypa OpraHu3alii KyIbTYpBI, PEKAM, rpad¥k paboTsl, KOHTAKTHBIE 1
rene(OHbI, anpeca IEKTPOHHOMN TMOUThL :
5. pamuMy, UMEHa, 0THECTBA, NOIDKHOCTH PYKOBOSIIETO COCTaBa 1
opraHu3anyy KyJIbTypsl, €€ CTPYKTYpPHBIX noapasaeneHnit u gpumuanos (pu

HAJIUYUH).

MubopManus o 1esSTeNbHOCTH OPraHu3allii Ky IbTYDbI. BKIIOHAd dunuanb
(mpy UX HATAYWK):
6. cBeIeHNs O BUIAX MPEIOCTABISIEMbIX YCIIYT, 1
7. KOMMM HOPMAaTHBHBIX PABOBBIX AKTOB, YCTAHABIMBAIOLIMX LICHBI (tapudpsr) 1

Ha yCITyT! TH60 TOPS/IOK MX YCTAHOBICHIS, TIEPEICHb 0Ka3bIBAEMBIX
JNIATHBIX YCIIYT, LIeHBI (Tapr(pr) HA yCIyrit;

3. Komus riaHa (PUHAHCOBO-XO3SHCTBEHHOM ACATENLHOCTH OpraHu3aliti 1
KyJIBTYpBl, YTBEPHKIEHHOTO B YCTAHOBICHHOM 3aKOHOATENECTBOM
IPoccuiickoit @enepaunut MopsAaKe, Uix Gro/KeTHOMN cMeThl (MHdopmarms 06
06BLeMe PEeI0CTaBISEMBIX YCIIYT):

9. nadopmaLyst 0 MATEPUATBHO-TEXHUICCKOM obecredeHu MPEN0CTaBICHUs 1
CIIyTr OpraHU3alue KyJIbTypbL

10. KOMMY JTUIEH3HIA Ha OCYILECTBICHNE NEATEILHOCTH, MoJIeXKaleH 1

TMILIEH3MPOBAHMIO B COOTBETCTBIH C 3aKOHOJATEIECTBOM Poccwuiickoii

Denepaunu;

11. urdopMaLws O TLIAHUPYEMBIX MEPOIPUATHAIX; 1

12. uH(pOpMAaLWst O BBITIOIHEHIH OCYAapCTBEHHOTO (MyHALMTIATBEHOTO) 1

3aaHusl, OTHET O PE3YILTATaX NESTCIEHOCTH yUPEKACHUA.

Muas nHdopmanms:

13. undopmanus, pasMEImECHUE 1 OTy6IMKOBAHUE KOTOPOH SIBJISIOTCS 1
0Gs3aTeTLHBIMY B COOTBETCTBUM C 3aKOHOATEIBCTBOM Poccuiickoi

Denepalliu;

14. naopManys, KOTopas pasMeIacTes 1 Oy 6JIMKOBBIBACTCS TI0 PEICHUIO 1

peIMTes OpraHN3alUK Ky IbTy bl

15. undopmanms, KoTopas pasMelaeTcs u Oy 6IMKOBBIBAETCS MO PEUICHUIO 1
OpraHi3alyi KyJIbTypEL

16. pe3yTbTaThl HE3aBUCHMOH OLICHKU Ka4eCTBA OKA3aHUi yenyr 1
opraHM3aLUAME KYTBTYPBI, a TAKXKE NPCATOKCHIS 06 yJydIIeHUM Ka4ecTBa
WX JIeSTEIbHOCTH]

17. mnad 1Mo yTydIICHUIO Ka4ecTBa paboThl OpraHNu3alliu. 1
Buauenne nokasarens 112 100
i1 Hauenne nokasatens I11 paccunTHIBAETCS KAK CPeaHss 100
pudmeTHYecKasi BeIHIHHA 3Havenuii ero mapamerpos (1.1.1 1 1.1.2)

1.2. [Hammuwe HA 1 2.1.06ccreucHue Ha OUIMATBEHOM caliTe OpraHU3auiy HamuIis 1 (yHKIIMOHUPOBAHUS
0(pHUITHATTEHOM MCTAHIMOHHEIX CIIOCO00B 00PATHOM CBA3M U B3aUMOJIEHCTBUS C TIOMyJaTe I sIMKI YCITyr: HaIAIUe - 4 e
cafiTe orcyrcreue - "0"

praHu3alii .

HbOpMALAK O

MCTAHIMOHHBIX

nocobax

OpaTHO# CBSA3U 1

3aUMOEHCTBHS C
MOTydaTeaMA
yCIYT ¥ MX
(byHKIMOHUPOBAHK
e:

- TenedoHa; - Tenedona; 1

- 5IeKTPOHHOM L JIEKTPOHHOM MOYTHI; 1
MOYTEI;

L JIEKTPOHHBEIX [ JIEKTPOHHEBIX CEPBUCOB ((popma 171t TONa9H SIEKTPOHHOTO o0OpareHus 1
epBucoB (popma  [(KanoOEL, TIPETIOKEHNS ), IOy CHHE KOHCYIBTALMH IO 0Ka3BIBAEMBIM
IS TIOJa4Yy yciyram M Tp.);

JIEKTPOHHOTO
GpamieHus
KaJI00BI,
PEIIIOKEHNUA),
OJTy4EHHUE
OHCYJIBTAIMH 110




IOKa3bIBAaEMBIM

[yCITyT MHEHHS O
KaueCTBE yCIOBH
OKa3aHUs yCIyr
opraHM3aLueH

n7s ompoca
rpakaaH Hin
FUTIEPCCHUIKY Ha

HaJIMYME aHKETHI

i

CITyTaM U Tp.);
- paszena «Jacto | pasgena «HacTo 3axaBaeMBbIe BOIPOCHD; 1
Ba/llaBacMbIe
BOTIPOCKIY;
TEXHU4ECKOH L TEXHIYECKOI BO3MOXHOCTH BBIPQKEHHs IOyYaTelIeM YCIyr MHEHUS O 1
03MOKHOCTH KaueCTBE yCIOBHI OKa3aHusl YCIIyT OpraHu3alued (HaIniie aHKeTbI Ui
BIPAKEHUS lorpoca rpakiaH Wi THIEPCChUIKA Ha Hee).
moJryyareeM

HEee).
12 HaveHue mokasaTesi I112 onpeaeasieTcsi B COOTBETCTBHH CO 3HAYEHHEM 100
HAMKATOPOB MAapaMeTPOB OlIeHKH, B faju1ax
1.3. [Mons momyuareneii|l.3.1. Jlons mojydarenei yeiuyr, yA0BICTBOPEHHBIX OTKPLITOCTHIO, TIOJIHOTOM 100
[yCIIyT, M IOCTYTTHOCTEIO MH(GOpMALK 0 AESATENEHOCTH OpraHn3aliiH, pa3MelIeHHON
yIOBJIETBOPEHHBIX [HA MH(OPMALMOHHBIX CTEHIAX (% OT yKcna OTBETUBLINX Ha BOTIPOC aHKEThI
OTKPBITOCTHIO, No2)
MOJTHOTOM U 1.3.2. Jlons mojydarenei ycayr, YAOBICTBOPEHHAIX OTKPLITOCTEIO, 100
OCTYTIHOCTEIO MOJHOTO# ¥ JOCTYIHOCTEIO HHOpMaLMK 0 ASSITENBHOCTH OpraHu3alliu,
HpopMaLMK O  [pa3MEINEHHOM Ha caiiTe B MH(OPMALMOHHO-TEIEKOMMYHUKALIMOHHO CETH
NesTeIbHOCTH "Uurepuer” (% OT YKcla OTBETUBIINX HA BOTIPOC aHKETRI Ned)
OpraHu3aluy,
pa3MeELIEHHON Ha
MH(OPMaMOHHBIX
CTEeHIaX B
MOMEILEHUH
OpraHu3alyy, Ha
0(HLHATEHOM
caiTe
OpraHu3alvy B
cetn « AHTEpHET»
B % oT o0mero
gucia
OITPOIIEHHBIX
moryqarenei
CIyT).
13 Hauenue nokaszatens [113 paccyuTLIBAECTCS KAK CPeaHsisl 100
EpudmeaneCKaﬂ BeJIMYMHA 3Ha4eHuii ero napamerpos (1.3.1u 1.3.2)
Toro no kputepuio 1 «OTKPLITOCTb H A0CTYNHOCTh HHpOpMALUY 00 opraHu3aluu» 100

2 [MokasaTenu, XapaKTepu3youie KoM$popTHOCTL YCI0BHIi MPEAOCTABICHHS yCIyr

2.1. |ObecnieueHue B
OpraHu3aluu
KOM(OPTHEIX
yCIIOBUIH IS
MpeI0CTaBICHNU
yciTyT (TIepeveHb

€IOMCTBEHHOM
(henepaabHOTO
opraHa

BIacTH 00

HEe3aBUCUMOM

CTaHaBJIIMBACTCA B
[HOPMAaTUBHOM aKTC

OJIJHOMOYEHHOTO

CITOJTHUTEITEHON

OlIeHKH Ka4ecTBa).

D.1.1. OGecrieueHue B OpraHM3aii KOM(OPTHBIX YCIOBH s
MpegocTaBNeHus ycuyr: Hamauwe - "1", orcyrersue - "0”

- Hamuavre KoM(OPTHOM 30HEI OTIBIXA (OKMIAHNS);

L HaTUYue W TTOHATHOCTH HABUTAllMW BHYTPU OpraHW3alin;

- JOCTYITHOCTh TIATBEBON BOJBI,

[ Hanuaue U 10CTYIHOCTE CAHUTAPHO-THIHEHWHECKUX TIOMEIICHUH (YMCTOTa
TOMEIIeHHi, HATMYME MELTA, BOJBL, TyaleTHO# OyMary v mp.);

L CaHMTAapHOE COCTOSHUE IIOMEMEHUH OpraHu3alui;

| BO3MOXKHOCTH GPOHMPOBAHMS yCITYTH/AOCTYITHOCTD 3aMHCH Ha MOTYdeHUE
yciyr# (110 TenedoHy, ¢ HCTOb30BAHNEM CCTH "UnrepHer" Ha OQHLIMATBHOM
CaifTe OpraHM3aAM, IPY IMIHOM TIOCEIUEHUHA H T1p.).
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OpraHu3aluK 1
MPUIICTArOIIEN K
HEW TEPPUTOPUH C
YIETOM
ITOCTYITHOCTH JJISt
[AHBAIWIOB:

m21 Enaqenne nokasartens 121 onpenensiercst B COOTBETCTBUH €O 3HAYEHHEM 100
HAMKATOPOB NapaMeTPOB OLleHKH, B 6annax

2.2.  |[lns opraHusaumii B cepe KyIbTypE B CyMMapHOM 3HAYEHUM KPUTEPHs MOKa3aresb (2.2) pacCUMTHIBACTCS KaK CPEHEE
ApH(METHIECKOE KOMUIECTBO GAalIOB MO M3MEPSIEMBIM [OKA3aTENAM (2.1u23). ’
22 Euaqenue nokasartens [122 paccunThIBaeTcs Kak cpeaHssi 100

pupMeTHYecKasl BeIMYHHA 3HAYEHH I moKka3aTeeii (2.1 u 2.3)

2.3. lons nomyuareneit[2.3.1. Jlons momydareneii yciyr, yI0BIeTBOPEHHBIX KOM(OpPTHOCTEIO
yCIIyT, YCIIOBHI NpPENOCTaBIeHuUs yCiyr (B % OT 0OLIEro Yucia onpoIeHHBIX
YZIOBJIETBOPEHHBIX [IOJIy4aTENICH yCIIyr, OTBETUBLIMX Ha BOMPOC aHKeTHI No5).
KOM(OPTHOCTEIO
MPEIOCTaBICHMS
yCITyT
opraHuzauuei (B
%0 oT obmiero
MUCTa
OTIPOLIEHHBIX
moJryqgarenci -

CIIyT).
23 BHavyenue nmokasaTens I123 paccunTniBaercs kak % oT yncaa 96,2
mosiy4aTeJsiell ycJIyr, yl0BJIeTBOPEHHBIX KOM(POPTHOCTBLIO
mpeaocTaBJieHUs! yCayr
AToro no kputepuio 2 «KoM@opTHOCTE yciI0BHii Npef0CTABICHHS YCIYD 98,1
3 [Moxa3aTenu, XapaKTepU3yIOLIHe J0OCTYNHOCTb YCIYT AJIst HHBAJIHUIOB

3.1. O6opynosanue  [3.1.1. OGopyaOBaHHE TEPPUTOPHH, TIPUIIETAIONIEH K OPraHU3ALNH, | e TOMELICHW C YUETOM

MOMEIICHNM ITOCTYITHOCTH JIJI MHBAIMAOB: Haimuuue - "1", orcyrcrsue - "0"

(O6opynoBanue
BXOJHBIX TPYIIIT
MaHIyCcaMHt WA
MOXBEMHBIMHI
riatopMamMu

(OGopynoBanHue BXOMHEIX PYIIT MTAHAYCAMH WJIM MOBEMHBIMHU TLTaT¢OpMaMu

Hamave
BEIIEICHHBIX
CTOSTHOK ISt
BTOTPAHCTIOPTHEI
CpencTB
ATHI0B

Hammaue BBIICJICHHBIX CTOSHOK JJI1 aBTOTPAHCIIOPTHEIX CPEICTB UWHBAIUIOB

amque
alTUPOBAHHBIX

u(PTOB,

Opy4HEH,

ACIIUPEHHBIX

BEPHBIX ITIPOEMOB

Haimaue ananTupoBaHHEIX TH(TOB, TIOpYYHEH, PACIIMPEHHBIX IBEPHBIX
MPOEMOB

Hamiare cMeHHBIX
KPECEI-KOJISICOK

Hannaue cMEHHBIX KpPECEI-KOJISICOK

Hamuaue
CTIELIUATBHO
060py10BaHHEIX
CAaHUTapHO-
TUTHEHUYECKUAX
IMOMEIIEHWI B
OpraHu3auuOIK
e K BXOIY B
COOpyXKeHHE;

Hamaue crienuansHo OGOPYJIOBaHHBTX CaHUTAPHO-TUTUECHUYECKUX
MOMEIICHUM B OpraHu3aI v

F'Bl

BHaveHue moka3artens I132 onpenensieTcsi B COOTBETCTBUM €O 3HAYEHUEM
[MHAMKATOPOB MapaMeTPOB OLEHKH, B 0aJl1ax

20




———

3.2

OecriedeHre B
praHu3aIu
CIIOBUNA
OCTYIHOCTH,
03BOJIAIOIIMX
HBAJIAIaM
0JTy4aTh YCIyTH
apaBHE C
PYTUMHU:

[HapaBHE ¢ APYTUMMU, BKIrodas: Hamugue - "1", orcyrcreue - "0"

B.2.1. ObecrieueHne B OpraHu3aliy YCIOBUI JOCTYTTHOCTH, TTO3BOISTIONINX WHBATMIAM MOTYHaTh YCIyTH

ny6nupoBaHue

- nyﬁnuposaﬂne 11 UHBAJIUAO0B 10 CITYXY U 3pC€HHIO BByKOBoﬁ " 3pHTCIlBHOI7I

JIsi UHBAJILZAOB IO rl/lHll)OpMal.IHI/I;

JIyXYy U 3pEHUI0
BYKOBOWM 1
PUTENLHON
HpopmaLmu;

- nyOnupoBaHue
HAAMMUCEN, 3HAKOB

1 rpaduyecKoit
tdhopmanun
HaKaMH,
BITTOJTHEHHBIMU
penbedHO-
[COUEHHBIM
mpudrom Bpaiins

JyOGnMpoBaHKe HAIIMUCEH, 3HaKOB U MHOM TEKCTOBOM U rpaduueckoi
HopMaLy 3HAKAMH, BBITOTHEHHBIMU PElbe(HO-TOUEYHBIM PUPTOM

WHOM TEeKCTOBOI |bpaiins;

5 =

I BOSMO>XXHOCTb
MPEIOCTaBICHUSA
MHBaJIUAAM IO

caryxy (CIyxy u
BPEHUIO) YCIIyT

TU(IOCYypHOnEpe
IYUKA);

CYPAOTIEPEBOAYUK

- BO3MOYKHOCTB MPENOCTABIECHAS MHBATUAAM TI0 CITYXY (CIyXy U 3pEHUIO)
[yCIIYT CypAonepeBoaurKa (TU(I0CYpIOTIEPEBONUNKA);

B

EN LV
bTEPHATUBHOM
BEPCUH
0 UIIHATTEHOTO
calita
OpraHu3aliu B
cetn «HTEpHET»

BPCHUIO;

U1JIsT UHBAJIUIOB 110

- HaTMYWE ANbTEpPHATUBHON BEPCUM O(UIMATEHOTO caliTa OpraHnu3aliy B
cetrt "MHTEpHET" A1 MHBAIKUIOB 110 3PEHUIO;

- TOMOTIIb,
OKa3sIBaeMast
[paboTHUKAaMK
OpraHU3aLiH,
MPOIIEITMUI
HeoOxoauMoe
NEE::E

) o
ICOTTPOBOXKAEHHUIO
[AHBAJTUIOB B
MOMEILIEHUAX

MpUJIeraromen
[TEpPUTOPUH;

WHCTPYKTHPOBaHU

OpraHu3anyy U Ha

- TOMOIIb, OKa3bIBaeMasi pabOTHUKAMU OPTaHU3ALI|H, TIPOIIEAIIMMI
HeoOXoauMoe 00ydeHHe (MHCTPYKTHPOBAHKE) (BOSMOXKHOCTE
COMPOBOXIEHVS paOOTHUKAMU OPTaHU3ALIAN );

HATHIHE
03MOXHOCTH
PENOCTaBICHNUS
CIIyTH B
WCTAHIIMOHHOM
eKUME WA Ha
omy.

- HaJTW4IWe BO3MOKHOCTH MPEAOCTABICHUS YCIYTH B JUCTAHIIMOHHOM PEKUME
A HA JOMY.

32

Buayenne nokasarensi 1132 onpeaeisiercst B COOTBETCTBHH €O 3HAYEHHEM
HAMKATOPOB NMapaMeTPOB OLIeHKH, B 6aj1ax

80

3.3.

cIIyT,

JloJis moryqarenen

.3.1. Y 10BETBOPEHHOCTH JOCTYIMHOCTBIO YCIIYT Ul WHBAIUA0B

13



JIOBJIETBOPEHHBIX

OCTYITHOCTBIO

CITyT ISt
BauIoB (B %

T 00IIEro Yucna

MPOLIEHHBIX
oJryqarenei
CIIyT —
HBAJIUJIOB).

07,8

Bnauenne nokaszatens I133 onpeaensiercs Kak % OT ynciaa nojsydaresen
yCJIYT, YAOBJIETBOPEHHBIX A0CTYMHOCTBIO YLy AUIS unBaauaos (% ot

HCJia OTBETHBIIMX HA BONpPOC aHKeThl Ne8)

97,0

MToro no kpuTepuio 3 «J{0CTYNMHOCTE YCJIYT MJISt HHBAJTUAO0BY

7541

4

opranu3aumi

MokasaTenu, XapaKTepU3yoLie 106poKenaTeIbHOCTb, BEKIUBOCTL paGoTHUKOB

4.1.

41, Doas
moJryyaTeJiei

Y CIIYT,
yIOBJIETBOPEHHBI

ofpozkenaTesibH

CTBIO,
eKJIMBOCTLIO
a00THUKOB
praHu3aluy,
OecreyBarOIIUX
epBHYHBIN
OHTAKT U
HpopmMHUpOBaHU
nojy4areJisi
yCJIyri npu
HernocpeJcTBEHHO
M oOpaleHnu B
opranuzauuio (B
% oT 00mero
gucaa
OMpOoIIeHHbIX
moJydaTeei
CJIyr).

.1.1. Jlonst mosyyareseii yciuyr, ya10B/J1eTBOPEHHbIX
06porKeNaTeNbHOCTEI0, BEAIHBOCTHI0 paGoTHHKOB OPraHU3aLAHM,
oBecneynBaIOIMMX NePBUYHBIH KOHTAKT H HHpOpMHpOBaHHe
mostyuaTesi yeryru (paGoTHUKH CrIpaBoYHOil, KACCHPLI M Mpoee) NpH
HermocpeACTBEHHOM 00pallleHHH B OPraHH3aLMIo (B % OT 00LIero Yncaa
OMpOIIEHHBIX MoyYaTeell yeayr, 0TBETHBILIMX Ha pornpoc aHKeTkl Ne9).

100,0

4.2.

1142. Hons
moJyuaTeei
[ycayr,
yAOBJIETBOPEHHBI

ofposkenaTeJbH

CTHIO,

€KJINBOCTLIO
paboTHUKOB
OpraHu3aLNH,
o6ecreyrBaKLIHX
HenocpeACTBeHHO
e okazaHue
yCJIyTH MpH
oGpamenuu B
opranu3anuio (B
% oT 0011ero
ucaa

MpOIIeHHBIX
osyuareeit
¢JIyr).

4.2.1. lonst mosryuaTeneii yeayr, yl0BJIeTBOPEHHBIX
0GposKenaTebHOCTBI0, BEXKIUBOCTEIO pa6oTHHKOB OPraHN3aLNH,
GecreunBAIOIMX HEMOCPeACTBEHHOE OKA3aHUe YCIayri NpH oGpaueHnu

opranuzauuio (8 % ot ofuiero yucia OnpolIeHHbIX MosydaTenei
yCTyT, OTBETHBLIMX HA BOMPOC AHKETDI Nel0)

100,0

4.3.

43. Noas
oJiydaTeeii
cayT,
10BJIETBOPEHHBI

oGposkenaTebH
CThIO,
eKJIMBOCTHIO
a060THHKOB

4.3.1. lonist mostyyaTeneii yciyr, yl0BJeTBOPEHHBIX
06p0orKeaTeNbHOCTbI0, BEXIHBOCTELIO paboTHMKOB OPraHU3aLUN NPH
CITOIL30BAHMH AHCTAHIMOHHBIX (OpM B3aNMO/IeliCTBHS (no Tenedony,
110 >eKTPOHHOI MoYTe, ¢ MOMOLIBIO JIEKTPOHHBIX CEPBHCOB (momauu
BJIeKTPOHHOr0 00palIeHust /%2106 /MpeIoKeHIi, 3aMACH HA MoTyHeHHe
yCJTYTH, MoJTy4eHHe KOHCYIbTAUNHU 10 OKa3bIBAEMBIM yCIyram u np.) (8
% oT 0GLIEro YHCIA ONPOIIEHHBIX MOTyyaTeel yeayr, 0TBETHBIUNX HA
Bonpoc aHKeThbl Nel2)

100,0

14
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praHu3aLuu NpH
CM0JIb30BAHHH
HCTAHIIMOHHBIX
opM
3aUMOJAeHCTBHUS
B % oT obmero
Hejaa
MpOIIeHHBIX
oJryyaTesen
CJIYT).
Mrtoro no kputepnio 4 «J[06pokKeNaTeNLHOCTD, BeKINBOCTL PAGOTHUKOB 0PraHN3auuin 100,0

5 |[[Moxa3aTe, M, XapaKTepU3YIOLe YIOBJETBOPEHHOCTh YCI0BUSMHU OKA3aHUA yCJIyr
5.1. [[I51. JToas .1.1. Josist mosty4aTeJieil ycayr, KOTOpbie TOTOBbI PeKOMEHI0BAaTh 100,0

oJyuaTesieii ycIyr, [DpraHN3alMI0 POJACTBEHHUKAM H 3HAKOMBIM (MOTJIH o1 ee

0TOpbIE TOTOBBI €KOMEH/I0BATb, eclIi GbI GbLIAa BO3MOKHOCTb BEIGOpA OpraHu3auuy) (B

eKOMEeHJI0BATh % OT 06IIero YKuc/ia ONpoLIeHHBIX NoJIy4aTeNeil ycayr, 0TBeTUBIUNX Ha

PraHU3aLHI0 onpoc aHKeThbl Nel6).

0ACTBEHHUKAM H
HAKOMBIM (MOTJIH

bl ee

eKOMEHJI0BAaTh, eCJIH

bl ObLIA

03MOKHOCThB

bibopa
opranuzanuu) (B %
0T ofLIero Yucaa
ONpOIeHHbIX
moJiygyaTeei yeJayr).
5.2. l152. Joas 5.2.1. losist mosiyuaTeseii yeiIyr, yA0BJeTBOPEHHBIX rpapuKom paboTsl 99,4
moJyuaTeseii ycuyr, (OpraHu3auuu (B % oT 061Iero YHCIa ONPOIIEeHHBIX noJiyyarteiei ycayr,
yIOBJETBOPEHHBIX  [0TBETHBIIMUX HA BONPOC AHKETBI Nel4).
0praHu3alHOHHBIMH
yCTOBHSIMH
npexoCTABJEHHS
yeayr (B % ot
obmiero yucaa
OMpOLIeHHBIX
nmosiyuaTeJeii yeayr)
5.3. [[153. Hoas 5.3.1. Jlonst mosry4aTeJeil ycJayr, yA0BJIeTBOPEHHBLIX B LeJI0M yCJI0BHAMU 100,0
moyyaTeseil yeayr, [0Ka3saHHs yCIyr B OpraHusauuu (s % OT 00611ero 4Y1cjia onpoleHHbIX
yI0BJIETBOPEHHBIX B [OJIyHaTeseli yCIyr, 0TBeTHBIINX Ha BOMPOC AHKETbI NelS).
LeJIOM yCT0BHSMH
oKa3aHus ycayr B
opranusaunu (B %
0T 001Iero yuciaa
MpPOIIeHHBIX
oJyyarTeJeii yeJayr).
TOro M0 KPUTepHI0 5 «YI0BJIETBOPEHHOCTh YCJIOBUAMHU OKAa3aHUS yCIyr 99,9
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Mpunoxenue 1. JluneitHoe pacnpefeneHue 0TBETOB Ha BONPOCHI aHKETLI ANS
npoBefeHWss onpoca ¢ yKasaHUeM [onu pecnoHpeHToB (B % OT uucna
ONPOLIEHHbLIX), YAOBMNETBOPEHHLIX, a TAKKe He YA0BNeTBOPEHHbIX KaYeCTBOM
YCIIOBUI OKa3aHWA YCnyr yupexaeHueM KynbTypbl

Tabmana 1. Pe3ynbTaTh! onpoca moitydareneii yeiryr (4acToTHBIE TaGIHIE! pacipeneneHus, % oT
YKCJIa ONPOLIEHHBIX NTOJIyYaTelel ycIyr)

dunuan
«KoHcnupaTtusHas
KBapTuUpa
cuMBupcKom rpynnbl
PCAOPT1»
YnosneTBopsieT 11 Bac OTKPBITOCTB, TOTHOTA U Ha 100,00%
IOCTYITHOCTh HH(OpPMALUK O JeSITETFHOCTH
OpraHu3alliy, KOTopas pa3MelleHa Ha
HHQOPMAIMOHHBIX CTCHIaX B OpraHH3alun?
Her 0,00%
VY nosnerBopsieT 1 Bac OTKpEITOCTD, OTHOTA U Ha 100,00%
IOCTYITHOCTh MH(OpPMAIUK O e TeEHOCTH
OpraHM3alNM, KOTopas pa3MelleHa Ha OUIIHATHEHOM
caiiTe opraHu3anum? Her 0.00%
VY nosneTBopsitoT 1 Bac ycinoBus KoMbOpTHOCTH Ha 96,18%
MIPEIOCTABIIEHUS YCIYT B OPraHU3aIuN ?
Her 3,82%
VY noBueTBopsiroT 1 Bac ycinoBus [oCTyITHOCTH Ha 96,97%
IIPEIOCTABICHUS YCIYT JIUIsl HHBAJIUIOB B OpraHU3aIliu ?
Her 3,03%
Y noeneTBopeHH! i BeI 1006pokenaTeIbHOCTRIO, Ha 100,00%
BEXIIUBOCTHIO paOOTHUKOB OpPTraHU3alliH TIPH
IEpPBUYHOM OOpaIIeHud B OPraHUu3aIluio?
Het 0,00%

16



VY noBneTBopeHs! 1 Bel 1006p0KenaTeIbHOCTEIO, Ha 100,00%
BEXJIMBOCTHIO paOOTHUKOB OpraHU3alliu,
HENOCPEICTBEHHO OKAa3bIBAIOIIUX YCIYIH

Hert 0,00%
. YioBieTBopeHs! 11 Brl 106p0oXKenaTenIbHOCTEIO, Ha 100,00%
BEXIIMBOCTHIO paOOTHUKOB OPraHU3aluH IIPU
IUCTAHIIMOHHOM OOpAIeHH! B OPraHU3aIMio?
Hert 0,00%
T'oToBEI 1 BBl peKOMEH10BATH OpPraHAU3aIHIO0 Ha 100,00%
POICTBEHHUKAM M 3HAKOMBIM (HJIA MOTTIH Or1 Brl ee
PEKOMEHI0BATh, €CIU OBI OBLIa BO3MOXHOCTE BEIOOpa oo 0,00%
OpraHu3anyii)?
V noBneTBOpeHB! BBl OpraHn3alliOHHBIME YCIOBUAMHU Ha 99,36%

OKa3aHus yCIyr — rpag KoM paboTEl OpraHu3aliuy
(moapaszienenus, OTACTBHBIX CIENHUATUCTOB), Hor 0.64%

~ b
HaBHTallieil BHYTPH OpraHu3alliu

V noBineTBOpeHE! BEI B IIENIOM yCIOBHSIMH OKa3aHUs Ha 100,00%

yCIIYT B OpraHU3aIin?

Hert 0,00%

i




MpunoxeHue 2. 3HayeHue nokazareneit, cthopMUpoBaHHbIX

Ha OCHOBE

aHanu3a uHdopmauum Ha ouumuanbHbIX caiiTax yupexaeHWi KynbTypbl

Ta6nuua 1. 3HaueHue TokasaTened, ChOOPMUPOBAHHEIX Ha oCHOBE aHanu3a UHGOPMALMK Ha OQUIMATLHEIX caiirax

yapexKIeHAH KyIbTyphl
TlapameTphl, MOAIEKALINC Merox nonydenus | VIHAMKAaTOPbI apaMeTpoB oueHkM | 3uauenue [Makcuma dunuan
omerke (¢ yueroM Ilpukasa uHdopMAaIKHi 0 napaMeTpoB B| JIbHOC «KoHCcupaTUuBH
Ne599 MunucTepcTBa napameTpe Gannax  [3HaueHWe| as KBapTupa
KyneTypsl P@) B Ganmax| cUMOMPCKO#

rpymnmbl
PCJIPTI»

Toxa3artenasb 1.1.2. 3y4eHUe L orcyrcTBYeT MHbOpMALKs O 0 GannoB 100

CoorsercTBue nHpopmaumuu [HHGOpMALWK, e TeNPHOCTH OpraHnu3aliy Uin GannoB

0 JesATeTbHOCTH peACTABIEHHON Ha 0TI pa3MELICHHBIX MaTEpHalon

opraHu3aluy, pa3MelIeHHOoi oUIMANBHBIX CaiiTaX (COCTABIACT menee 70% (B % oT

Ha 00LIeA0CTYMHBIX opraHu3aLyii B KOJIMUECTBA MaTepHaoB,

nrdopManHOHHBIX pecypcax, H(pOopMaLMOHHO- pasMeIIeHIE KOTOPEIX YCTAHOBICHO

mepeuHI0 HHGOpMAUMH 1 KOMMYHWMKALAOHHON [HOPMAaTHBHBIMH TMpaBOBBIMH

TpeSoBaHNAM K Heil, cetu « AHTEpHET? amu), wi 0-1 1 yHKTOB 13 i 7

yCTAHOBJIEHHBIM (manee — ceTh 01151 pa3MEIIEHHBIX MaTepuasos (®

OpMATHBHBLIMU NPABOBLIMH (AHTEPHETY). % OT KOJNMYECTBA MaTepUaoB,

axTaMu: HA opUUHATBHOM pa3MeELIEHNE KOTOPBIX yCTaHOBICHO

caiiTe opraHu3auny B HOPMATHBHBIMHU TIPABOBBIMH aKTaMM)

uH(OpMALMOHHO- OCTaBIISIET:

res1eKOMMYHHKALIHOHHOT 70-80%, wnu 12-13 MyHKTOB U3 19 40 GannoB

cern "MuTepHet''. 81-90%, mnu 14-15 MyHKTOB W3 17 60 6annoB

Gonee, ueM 90%, uim 16-17 100 6anioB J
YHKTOB.

MuTepHeT-caiiTe: HAAUYHE - "1", oTCYTCTBHE - "o

TepeueHb HHpOpMALHH 06 opraHM3auMu KyJabTyphbl, KOTOpasi 10JI7KHA ObITH npeacTaBJIeHa HA opUUHATBHOM

O6uas nHdopMalmst 006 OpraHn3alMsIX KYyIbTYPbL:

1. monHOE ¥ COKPAICHHOC Ha¥MeHOBaHUE, MECTO Hax0XJACHUA, MOYTOBBIN aIpeC, cxema rnpoes3za;

2. nara co3/iaHus OpraHu3alMy Ky TBTYpBI, CBECHHAT 06 yapemTene (YIpeauTenix);

3. yupenuTeIbHBIC TOKYMCHTEI (koTHsl yCTaBa, CBUIETENBCTBO O TOCYapCTBEHHOM PErHCTPALiK, PEeHAC
pelUTeNs O CO3/IaHIM | O Ha3HATCHIH PYKOBOJWTENIS OPTaHM3aLuM KyJIBTYPEL. MoNoKeHus 0 punanax u
pcncranmcnncrsax);

r:l. CTpYKTypa OpraHu3alui KyIeTypEL, pexuM, Tpaduk paboThl, KOHTAKTHBIC TeneOHEI, aIpeca HNEKTPOHHOM
04THI,

5. damumay, UIMCHA, OTHECTBA, JIOJDKHOCTH PYKOBOJSIIETO COCTABA OpraHu3aluH KyIbTypE!, e& CTPYKTYPHBIX
oJipa3/IeNeHuit 1 YUIMaion (TIp¥ WX HATIAH).

HHQOEM&HPU{ 0 gCﬂTeHBHOCTPI 0;!]‘3}{“382““ KZHLT!EBI! BKIIHOYas gEI/UIPIaI[Bl (mpy MX HATAIHAW )8

6. cBelIeHMs O BAIAX NPEIOCTABIAEMBIX YCIYT,

7. KOmMY HOPMATHBHBIX IPABOBEIX aKTOB, yCTaHABIMBAIOIINX IEHEI (Tapu(Bl) Ha YCITyTH MO0 MOPSIOK MX
CTAHOBJICHWS, TIepeUeHb OKA3HIBACMBIX TLIATHBIX YCIYT, 1eHs! (Taprdbl) HA YCITYTHS

8. Komus IIaHa (UHAHCOBO-X03SHCTBEHHOM JeATeBHOCTH OPTaHn3alliy KyIBTypEL, yTBEPXKIAEHHOTO B

0GbeMe IPEIOCTaBIAEMBIX YCIYT);

[yCTaHOBJICHHOM 3aKOHOIATENHCTBOM Poccuiickol deepauyu MOPSIKE, WK GroukeTHOM cMeThl (MHpopMaums 06

9. yr(opMaIMs 0 MaTepUATbHO-TEXHIIECKOM oGecre e I TIPEIOCTaBICHUS yCIyT opraHu3aeil KyIbTypbl;

10. KOTIMH JIAIIEH3MiT HA OCYIIECTBICHUE JIeSTENBHOCTH, MojieKaneit TMICH3UPOBAHUIO B COOTBETCTBUM C
akoHONaTeNbCcTBOM Poccuickoit denepalnu;

[11. madopmarys 0 MITAHMPYCMBIX MEpOTIPUATHSX;

12. uH(pOpMALUA O BHITIONHEHIN roCyIapCTBEHHOTO (MyHMIMIIATTEHOT0) 3a/[aHNs, OTHET O pesynbTarax
eATeTPHOCTH YUPSKICHUS.

Muas uadopmanms:

13. nHpOpMAIHs, Pa3MEIICHAC K orTyGIMKOBAHHE KOTOPOH ABIAIOTCH 0653aTeTbHEIMI B COOTBETCTBUM C 1
hakoHonaTenscTBoM Poccmiickoii Penepaiu;
14. undopmamys, KOTOpas pasMeIIacTesa U OITyOIMKOBBIBACTCS 110 PEIICHIIO y4peAuTesist OpraHu3aliii KyIBTYPBI; 1

15. nropMays, KOTopas pasMeImacTes 1 OITy6IMKOBBIBAETCS TI0 PCUICHHIO OpraHM3aliy KyIbTyphl;

00 YIOyHIIEeHUA KagecTBa UX JEATCIbHOCTHS

16. pe3yNbTaThl HE3ABUCUMOH OLICHKH KauecTBa OKA3aHus yCITyT OpraHM3auusIMi KyTbTypel, a TaKKe TPEITOKCHUL

17. TuTaH 1o yITy4IICHUIO Kav1ecTBa paboThI OpraHN3aAH.
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' okazartensb 1.2. (nmm. 1.2.1.) |l. U3ydenue I OTCYTCTBYIOT WITA HE 0 6amroB 100
OGecnevenue Ha (dopmanmy, (DYHKIIMOHUPYIOT TUCTaHLIMOHHBIE Gannos
opuULHAIIBLHOM caiiTe PEICTaBICHHON HA  [CTIOCOOEI B3aUMOICHCTBHUS
OpraHW3alHy HATHYHS U (uLManbHbIX calitax
(pyHKLHMOHHpOBaHUS praHu3anuii B

HCTAHLHOHHBIX COC060B H(popMaIMOHHO-
0OpaTHO# CBSI3M H [KOMMYHUKaOHHOM!
B3aUMOAeHCTBHSA € cetn « AHTEpHET»
oJIy4aTeasIMH YCJIyT: Janee — CeTh
amuune - "'1", orcyrcrBue - KUHTEpHETY),
"0"
- Tenedona; 2. 3y4eHue ycnoBuil [ Hamu4aue U (pyHKLIMOHUPOBAHHUE no 20 Gannos 1
OKa3aHUs yCIyr Ka>KZIOr0 QMCTaHIIMOHHOTO criocoba | 3a Kaxablit
OpraHU3aLIsIMU B3alMOJIEMCTBHUS crnoco6
- 2TIEKTPOHHOM MOYTEHI; (TecTupoBaHue - B HAIMYUHU U PYHKIHOHUPYIOT 100 6anmnoB 1
ITICTAHLIOHHBIX 6oJiee YeThIpeX AUCTAHIMOHHEIX
crioco6oB cmoco6oB B3auMOIeiCTBHS
- JIEKTPOHHBIX CEPBUCOB B3aUMOJICHCTBHS C 1
(popma nmst mogayu opraHu3aLueit).
AIIEKTPOHHOIO 00pameHus
(>xanmoObl, peAToKEeHNUS),
MoJTy4eH’e KOHCYIBTAllUHU 110
OKa3BIBAEMBIM YCIIYraM U TIp.);
- paszena «Hacto 3anaBaeMble |
[BOTIPOCHI»; u
TEXHUYECKOW BO3MOKHOCTH 1
BIPAKEHHUS MOTy4aTeNeM
CJIyT MHEHUS O Ka4eCTBE
CIIOBHI OKa3aHHs yCIIyr
OpraHu3auuei (Hanuuue
QHKETHI AJIs1 ONPOCca rpakaaH
JI TUIIEPCCBUIKU Ha HEE).
’3Ha=|elme noka3zaTtens [112 onpeaesisieTcss B COOTBETCTBHH €O 3HAYEHHEM WHAWKATOPOB NapaMeTpoB 100
o1leHKH, B faj1ax
okasareab 3.2.1. 3y4EHUE YCIOBUIA 1 6ann
OGecrieyeHHe B OPraHU3alMH [OKa3aHUA YCIyT
CJIOBHiI JOCTYIHOCTH, OpraHU3aLsIMA
Mo3BOJISIIOIIUX HHBaAUAaM  |(HaOmoxeHwue,
0J1y4aTh YCJIYrH HAapaBHe ¢ [KOHTPOJIbHAS 3aKyIIKa,
PYTHMH, BKJIOYAas: MoCeIIeHne
anuyme - "'1", oTcyTCTBHE - [OpTaHU3AINM).
"0"
HAJIMYUE aTbTepPHATHBHOM I HaIM4Y¥e anbTepPHATUBHOM BEPCUH 1
epcun oUIMaTBEHOTO caifTa ouMansHOTO caliTa OpraHu3aliy B
OpraHU3alliy B CETH cetu "UHTepHeT" 1)1 WHBAJIUIOB 110
"UuTepHer" 111 MHBAIAIOB 110 PEHMUIO;
3PEHNIO;
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PekomeHpauuu ¥ 3amevaHus

3.2 ®unuan "KoHcnupaTuBHas KBapTupa cumbupckon rpynnet PCAPM"

Mo pe3ynbTaTam HE3aBUCUMOW OLIEHKM Obinu BbisiIBNEHbI Credywye 3aMmevaHus:

OTcyTCTBYIOT criefytoLue ycnosusa AOCTYMHOCTU opraHusauuu Anst UHsanuaos

Hanuuve  oBOpYAOBaHHbLIX  BXOAHBIX  rpynn  nadHgycamu  (MOABEMHbIMU
nnatdopmMamu);

Hanuyue aaanTUPOBaHHbLIX NMUATOB, NOPYYHEN, pacLUMPEHHbIX ABEPHbIX NPOEMOB;

Hanuyne CMEeHHbIX Kpecen-KomnsCok,;

HanuuMe crneunanbHO 060pPYAOBaHHLIX CAHUTAPHO-TUIMEHWYECKNX MOMELLEHNIA B
opraHusauuu

OTCyTCTBYIOT Creaylolmue ycrnosusi AOCTYMHOCTU opraHusauuu Ans UHBanuAaos,
NO3BOMAKLUMX UHBaNMAAM nonyvaTtb yCryru HapasHe C ApYyruMu:

BO3MOXHOCTb MpPEefOCTaBMEHUs MHBanuaaMm no cryxy (cnyxy v 3peHuto) ycnyr
cypaonepeBofyuka (Tudnocypaonepesoaymka);, -

PekoMmeHAaLumM No HE3aBUCUMOW OLIEHKe

ObecneunTb yCrnoBusi 4OCTYNHOCTU opraHusauuy Anst UHBanuaos:

O6opynosaTte BxofHble rpynnbl NaHaycamut (MOABEMHbBIMU nnaTtdgopmamu);

O6ecrneunTb Hanuuve afanTUPOBaHHbIX NUMTOB, MOPYYHEN, PaCLUMPEHHbIX
[BEPHbIX NPOEMOB,

MpuobpeTeHne CMEHHbIX KPECEN-KOMSCOK;

O6opyaoBaTb CAHUTapPHO-TUTMEHNYECKUE NOMELLeHNA Ana UHBaNUAo0B;

O6ecneynTb YCNoBUS AOCTYMHOCTU OpraHusauuMu Ans UHBanuaos, nosBonstoLnX
WHBaNUAaMm nony4artb yCryru HapasHe Cc ApYruMu:

OBecneunTb BO3MOXKHOCTb NPefoCTaBneHuns UHBanuaam no cryxy (Cryxy u 3peHuto)
ycryr cypaonepesof4uka (Tudnocypaonepesofyuka);
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